
PJHE Remote Learners 
1st Day Procedures 
 

Roughnecks,  

Welcome to the first day of school! We are excited to have you as a part of our team this 
year. This document is to help make the first day run as smooth as possible.  

 When do I need to be logged in for school? 

o During the Phase-In, Remote learners must log in to Canvas for every class, 

every day, by 11:59PM in order to be counted present for the day. It is 

recommended that the remote learner follow their normal bell schedule 

during the phase-in to create a routine, but it’s not required. Classes will not 

be “live” during the phase-in.  

 What if I don’t have a device/internet or am sharing with siblings? 

o The district has received the initial shipment of student devices and seeks to 

have them distributed soon. During the phase-in, students only need to 

access their classes during that day before 11:59PM. Our teachers 

understand that due to lack of devices, or due to sharing, that some students 

will be limited on when they can access their class. But as long as they are 

able to do it before 11:59PM, they will be counted present and will be able to 

stay on track with their class. If this still presents a problem in your home, 

please contact the campus so that we may assist.  

 How do I log in to Canvas? 

o Click Here 

 I do not know my user name and password. 

o If you forgot your username, you can email 

onlinelearningsupport@pearlandisd.org or contact the school.  

o You must know your user name, student ID, and last four digits of your social 

to reset your password.  

 Click Here for instructions on how to reset your password.  

 How can I view my child’s Canvas account?  

o Click Here 

 I am still having technical issues with remote learning. 

o Click Here for tutorial videos 

o If the videos do not resolve the issue, you may email 

onlinelearningsupport@pearlandisd.org or contact the school.  

As updates and changes occur you will be notified. I hope that this quick sheet allows for 

you to know what to expect for this week, but certainly reach out if you have any other 
questions.  

Dr. Allen 
PJHE Principal  
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